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Abstract

The objective of the study is to analyze the discourse of the audiences of
Chilean online newspaper Emol on Venezuelan immigration to identify the
social imaginaries of the Venezuelan immigrant that this speech reproduces
and to interpret them critically within the sociohistorical processes of formation
of otherness and coloniality in Chile. A qualitative content analysis assisted
by Atlas.ti was applied to the readers’ comments in all journalistic articles
on Venezuelan immigrants published in Emol from December 30, 2021 to
December 30, 2022 (n=1796). A total of 34 imaginaries were identified, which
mostly project a negative vision of the Venezuelan immigrant. The male or
generic Venezuelan immigrant is perceived mainly as an agent favored by the
local power, awful or despicable, criminal, who must be expelled. The female
Venezuelan immigrant is characterized as voluptuous, beautiful and selfish.

Keywords: social imaginaries, alterity, Chile, Venezuelan migration, online press.
Resumen

El objetivo del estudio es analizar el discurso de las audiencias del diario online
chileno Emol sobre la inmigraciéon venezolana para identificar los imaginarios
sociales del y de la inmigrante de origen venezolano que este discurso reproduce
e interpretarlos criticamente en el marco de los procesos sociohistéricos de for-
macién de alteridad y de colonialidad en Chile. A través de Atlas.ti se aplic6 un
analisis de contenido cualitativo a los comentarios de lectores y lectoras en todos
los articulos periodisticos sobre inmigrantes de origen venezolano publicados
en Emol del 30 de diciembre de 2021 al 30 de diciembre de 2022 (n=1 796). Se
identificaron 34 imaginarios que proyectan una vision negativa de la y del inmi-
grante de origen venezolano. El inmigrante venezolano es percibido como un
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agente favorecido por el poder, horroroso o despreciable, criminal, que debe ser expul-
sado. La inmigrante venezolana es caracterizada como voluptuosa, bella e interesada.

Palabras clave: imaginarios sociales, alteridad, Chile, migracién venezolana, prensa
online.

Introduction’

This study analyzes the social imaginaries about Venezuelan immigrants that underlie
the readers’ comments on the main Chilean online media in the light of the processes
of construction of otherness that take place within the framework of coloniality in a
period of Chilean history characterized by a massive immigration flow, mostly from
Venezuela. The aim is to contribute to the growing literature on the treatment of
immigration in the media in Chile, investigating two under-explored aspects: the ima-
ginaries about immigrants of Venezuelan origin and the participation of audiences in
their reproduction.

This paper is divided into four sections. In this introductory section the state of the
art regarding the topic studied is defined and the theoretical-conceptual framework
used to interpret the results is made explicit. The second section shows a description
of the method used. Next, the results of the analysis are shown. Finally, the conclu-
sions of the study are presented.

The figure of the immigrant can be approached as a discursive object (Baretta,
2019), a complex topic that, as Simmel (2012) pointed out about foreignness, de-
notes at the same time interiority and exteriority, closeness and distance, and whose
definition has historically been the subject of disputes in terms of meaning. Who are
the immigrants, what are their characteristics, and how much do they differ from the
ethos around which the native inhabitants of the destination country congregate; these
are recurring questions, the answer to which shapes attitudes toward immigration and
affects the lives of those who immigrate.

According to Todorov, “discourses are events, drivers of history, and not only its
representations” (Todorov, 2005, p. 15). The narratives that circulate in society about
minority human groups contribute to shaping attitudes toward members of these
communities, and the discursive operations of inclusion and exclusion that separate
them from us at the level of discourse can lead to acts of racism and discrimination
(Wodak, 2011).

The pair selfhood/otherness reduces and simplifies the metaphysical void or, in
Derridean terms, the lack that crosses the subjectin its condition of incomplete existence,
besieged by an absence prior to any will. This unrepresentable and unreconstructable
loss is born from recognizing that “the characteristic of a culture is not to be identical with itself
[...] not to be able to identify itself, to say ‘me’ or ‘us’, not to be able to take the form
of the subject except in non-identity with itself” (Derrida, 1992, p. 17).% Thus, the self/

" The term immigrant is used instead of migrant or migrant person, because of its suitability for interpreting
the persistence of nationalist and xenophobic discourses. The word immigrant remains present in much
of the state and media discursive apparatus, and therefore constitutes a productive axis for analyzing how
contact with foreign otherness is signified around it from within the borders of the nation.

2 In all textual quotations, the italics are to be found in the original version of the quoted text.
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other dichotomy draws an imaginary line that allows the affirmation of a group identity
while depositing in the other the attributes of the immoral, the deviant and the abject
(Girard, 1986).

In Latin America, such differentiations take place within the framework of colonia-
lity, a matrix of exclusion, domination and exploitation of differentiation implanted by
colonialism and deepened after the establishment of the independent republics where
the imaginary of “us” is associated with everything that refers to the ideal of whiteness,
and that of the others is embodied by people, traditions, practices and institutions
perceived as belonging to Indigenousness and Blackness (Segato, 2007).

Quijano (2014) considers that the colonial regime in the Americas was ideologically
organized around the notion of race as a justification for the subjugation of Native Ame-
ricans by Europeans. While colonialism traditionally produced ‘ethnicities’ and ‘nationa-
lities’ and ‘ethnicism’ has been one of its salient elements at all times, with the arrival of
Europeans in America, for the first time discrimination was not based on the sociocultural
valuation of each group’s activities but on biological distinctions, giving rise to the mo-
dern idea of race.

Segato states that this classification initially served colonialism to organize and le-
gitimize dispossession to the extent that the “formation of a positive racial capital for
the white and a negative racial capital for the non-white is what allows the latter to be
evicted from the hegemonic space” (Segato, 2007, p. 24). Later, since the nineteenth
century, postcolonial Latin American nation-states deepened and complexified this
matrix of oppression, mainly through the actions of their “Creole, mestizo and confu-
sed elites”, as the author calls them (Segato, 2007, p. 21) using Mignolo’s (2000) inter-
pretation of the impact of the appearance of the idea of the “Western hemisphere” on
the fluctuating self-perception of these national elites as one of the types of “double
consciousness” (Du Bois, 2007) generated by colonial difference.

For Mignolo (2000), the advent of the category “Western Hemisphere” and the
integration of the Americas into the West allowed the Creole elites—generally born of
the intermarriage of Europeans, Blacks and indigenous peoples, but at the same time
responsible for the organization of national states around the differentiation of what
was considered non-white and non-European—to cling to an identity that, although
changing and contradictory, allowed them to steer the destinies of their nations.

In this regard, the organization of Latin American societies around postcolonial
nation-states made use of various resources to homogenize cultural diversity, suffocate
identitarian tensions within their territories, and ensure the subjugation of subaltern
groups and subjects. One of them is crossbreeding, which allowed the cancellation of
non-white memories through the dissolution of their concrete stories of subjection
in the supposedly aseptic hybridity of the melting pot (Segato, 2010). Another is the
construction of otherness, through which those who bear on their bodies the marks
associated with non-whiteness are systematically instituted as “others” for a national
“us” structured around the ideal of whiteness (Segato, 2002, 2007).

One of the characteristics of this phenomenon is its historicity: starting from the
same colonial and racial matrix, each Latin American state has constructed its own
otherness over time (RuizTagle & Aguilera, 2021; Segato, 2002, 2007). It should also
be considered in this regard that, according to Segato (2007), the construction of
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otherness does not only involve the action of the elites, which in the case study could
be understood as represented in the discourse of the media, but also the participation
of other actors in society, such as, in the case study, the audiences, who imprint their
own voices in the social process of discursive production on immigration in Chile.

Following Livingstone (2004) and McQuail (2010), this article will understand au-
diences as individuals who receive, interpret and respond to the messages emitted by a
specific medium of communication or broadcaster. They are not passive receivers but
rather actively participate in the construction of meaning, filtering and reinterpreting
the content, influenced by their sociocultural and personal context.

The discursive construction of otherness also requires the intervention of social
imaginaries, matrices or meta-codes (Pintos, 2005) that enable the members of a socie-
ty to signify their environment based on shared schemas, which generate those “forms
and modes that serve as realities” (Pintos, 2004, p. 24).

According to Castoriadis, social imaginaries are created by each society while de-
marcating and instituting the frameworks within which the perceptions, attitudes and
actions of its members take place, giving rise to certain ways “of living, looking and
acting” (Castoriadis, 2013, p. 249). They ensure that “the total world given to that so-
ciety is grasped practically, affectively, and mentally in a certain way that an articulated
meaning is imposed on it” and that “correlative distinctions are established as to what
has value and what has no value [...], what is to be done and what is not to be done”
(Castoriadis, 2013, p. 234). These are “conditions of what is representable and what is
feasible” (Castoriadis, 2013, p. 567), and from them, “individuals are formed as social
individuals, with the capacity to participate in social doing and representing/saying”
(Castoriadis, 2013, p. 566).

In similar terms, Pintos considers that “social imaginaries”—in plural, because in
each society many of them coexist—“are being”—as they are constantly being upda-
ted—*"socially constructed schemas that guide our perception, allow our explanation,
make possible our intervention in what is considered as reality in different social sys-
tems” (Pintos, 2014, p. 7).

For social imaginaries to circulate or, in Silva’s terms (2006, 2012), to become con-
tagious, they require instances of mediation. One of them operates around media
systems, understood as the set of media that coexist in each society (Hallin & Mancini,
2004). The media build events by framing, that is, by selecting and making certain
aspects of a phenomenon prominent and excluding others (Entman, 1993).

The press has historically been a privileged actor in reproducing social imagina-
ries. The legitimacy of its discourse has allowed it to structure the plurality—often
contradictory—of voices present within each territory (Anderson, 1991) and to mo-
bilize visions of the nation and its others (Rubilar Luengo, 2015). Even today, with
media systems composed of diverse actors (Curran et al., 2022), the press—including
its online versions, which are still structured around genres, professional standards
and organizational patterns of the pre-digital era—is decisive in the definition of the
agenda and remains longer than the new media at the center of the public conversa-
tion (Langer & Gruber, 2021).
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On the other hand, audiences play an active role in the online press, reproducing
meanings and establishing what is relevant and what is opaque about the reported
phenomena, just as the media do (Singer, 2014). Nonetheless, unlike journalistic prac-
tice, which is governed by a series of formal and implicit statutes that tend to guarantee
a certain control over the content of media discourse, audience participation is often
poorly or not at all regulated, which can lead to the emergence of uncivil discourse.

One of the modes of audience participation in online media is the publication of
opinions in the comments sections located at the end of the news. These spaces are
not exempt from several problematic aspects from the point of view of transparency
and democratization. For example, they do not usually offer a great plurality of pers-
pectives since, in general, they reflect the tendency of people who inform themselves
through media whose editorial lines coincide with their opinions (Van der Meer et
al., 2020). Likewise, elements can be found that cloud the conversation, such as trolls,
both paid and spontaneous (Cheng et al., 2017; Eberwein, 2020; Mihaylov et al., 2018)
and hate speech (Erjavec & Kovaci¢, 2012; Hughey & Daniels, 2013), although the
definition of the latter is unclear (Reiners & Schemer, 2020).

Notwithstanding, a series of characteristics justify the study of these virtual spaces
as scenarios where an important part of the public debate on otherness occurs. First,
the frequent appearance of radicalized discourses in online comments makes them
ideal resources for tracking the extreme representations of otherness that circulate
socially. This becomes particularly interesting in the context of resurgent nationalisms
(Brubaker, 2017) and hostility toward immigration (Hooghe & Dassonneville, 2018).
Comment sections in online media have been studied by a significant number of
researchers seeking to determine how nationalist and anti-immigrant narratives
operate in them (Dominguez Romero, 2023; Hughey, 2012; Lee & Jo, 2024; Magano &
D’Oliveira, 2023; Okten, 2022; Vukovi¢ Stamatovi¢, 2022).

Specifically concerning racism, while this is not a new problem in the press, the
virtuality of comment sections and their relative anonymity enables the expression of
racial fantasies that remain off-limits in face-to-face environments, where interaction
is more regulated (Hughey & Daniels, 2013). The covert racism that characterized the
othering discourse prior to the rise of virtuality seems to have been replaced in these
online spaces by a new standard according to which racist narratives no longer require
masking, and the explicit claiming of racism is tolerated as a common practice (Esch-
mann, 2023; Ortiz, 2021).

Concerning the above, Giorgi accounts for the emergence of “hate as a key political
affect of the present [...] that finds in the technological territory the conditions both
technological and political to articulate itself” (Giorgi, 2018, p. 56). According to this
perspective, hatred as affect and the particular forms assumed by discourse in virtual
environments combine to give rise to new forms of enunciation. The emergence of
these narratives accounts for the existence of forces that dispute and stress the demo-
cratic space, fracture the intercultural debate, and explain the emergence of violent
and reactionary political processes.

Beyond the intrinsic characteristics of these spaces, one of the reasons that justify
the study of online forums is the evidence of a bidirectional relation between virtual
othering discourse and the episodes of racism and discrimination in real life. On the
one hand, those who comment on the news are usually individuals with a vocation to
participate in and influence the social discourse in different ways, so their opinions
have a high possibility of influencing other people (Kalogeropoulos et al., 2017;
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Valenzuela et al., 2012). Thus, virtual discourse about immigrants can anticipate the
direction and tone of future debate on that topic in other forums. On the other hand,
it has been shown that there is a statistically significant increase in online racism in the
days immediately following racialized episodes that take place in real life (Eschmann
etal., 2023).

As Martin-Barbero (1991) points out, media discourse cannot be addressed without
considering its instances of circulation and interpretation. Knowledge of readers’ com-
ments and their relation to the context in which they emerge allows an approach to
discourse from the point of view of social semiosis, understood by Verén (1993) as the
signifying dimension of all social phenomena. According to this author, the notion of
discourse cannot be approached without considering its contexts of production, circu-
lation and recognition. First, because “all production of meaning is necessarily social:
a signifying process cannot be satisfactorily described or explained without explaining
its productive social conditions”; second, because “every social phenomenon is, in one
of its constitutive dimensions, a process of production of meaning, regardless of the
level of analysis” (Verén, 1993, p. 125).

Ultimately, unraveling the links between social context and discourse would make
it possible to “make visible the social invisibility” hidden behind the naturalization of
discourse about what is perceived as real (Pintos de Cea-Naharro, 1995, p. 106).

Chile has recently experienced an unprecedented increase in the foreign popu-
lation. In 2002, it was home to 184 464 immigrants, mostly from Argentina (Instituto
Nacional de Estadisticas, 2003), a border country with which it shares a history of mo-
bilities and whose population is generally racialized in positive terms, associated with
whiteness and Europeanness in the place of destination (Baeza R. & Silva G., 2009;
Thayer C. etal., 2013).

Two decades later, immigration has not only grown 804%, to 1 482 390 people but
also comes mostly from Venezuela (Instituto Nacional de Estadisticas, 2022b), a nation
that, despite sharing a tradition of displacement with Chile—including the political
exile caused by the civil-military dictatorship between 1973 and 1990 and the eco-
nomic emigration of Chilean men and women during the same period (Rojas Mira,
2019)—is usually perceived by Chilean society as exotic, associated with non-whiteness
and negative prejudices and stereotypes (Bahar et al., 2020).

Chile is the fourth most important destination of the Venezuelan exodus, totaling
7 131 435 people (Inter-Agency Coordination Platform for Refugees and Migrants
from Venezuela, 2022). The Venezuelan community in Chile comprises more than
440 000 people, representing 30% of the total immigrants. It is the largest foreign
group at the national level and in half of the 16 regions into which the Chilean terri-
tory is politically divided (Instituto Nacional de Estadisticas, 2022a).

Venezuelan immigration represents an unprecedented challenge for Chilean so-
ciety, not only because of its recent and massive nature but also because of the histori-
cal and cultural characteristics of the destination country.

A great deal of the literature on the relation between cultural diversity and attitudes
toward otherness suggests that in culturally diverse environments—such as those
resulting from mass immigration—people tend to express more negative reactions
toward those who belong to groups different from their own (Delhey & Newton,
2005; Laurence & Bentley, 2018; Putnam, 2007). Although such prejudices tend to
decrease when individuals come into contact (Laurence, 2014; Pettigrew et al., 2010;
Stolle et al., 2008), the recent nature of Venezuelan immigration in Chile, the limited
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familiarity with receiving large immigration flows, and the strong individualistic
features of Chilean culture—characterized by Klein (2007) as a full-scale laboratory
of neoliberalism—would operate against the emergence of instances of bonding with
immigrants and an eventual decrease in negative attitudes regarding immigration.

Indeed, Chile is a structurally racialized and unequal society (Bonhomme, 2023;
Bonhomme & Alfaro, 2022; Bonhomme & Alfaro Muirhead, 2022), with significant
levels of racism and xenophobia (Centro Nacional de Estudios Migratorios, 2019; Ins-
tituto Nacional de Derechos Humanos, 2017), something manifested even in the dis-
course of its authorities and public officials (Cocina Cholaki, 2020).

The idea of race is a persistent and significant aspect throughout Chilean history.
Since the original organization of the national State, the attention to the mechanisms
of construction of otherness has been addressed especially to what could be unders-
tood in schematic terms as internal non-whiteness, that is, to the non-whiteness embo-
died in people, practices and institutions historically present in the national territory.
In the words of Correa Téllez:

In the late nineteenth and early twentieth centuries, in a context of social
crisis coupled with the public visibility of middle or popular social sectors,
the constitution of a new “us” was sought in a version of national identity that
would discursively incorporate them to the “other” in the figure of the “Chi-
lean race” that would come to consolidate the myth of the homogeneity of the
nation. (Correa Téllez, 2016, p. 43)

In that context, as indicated by Vet (2014) and Subercaseaux (2007), a combi-
nation of political needs, social conditions, the rise of hygienist ideas and eugenics
created the conditions for the idea of a homogeneous and aseptic race in which, al-
most magically, the Indigenous component is perfectly diluted within the European
component, implicitly ensuring the negation of the conflict between the two and the
subordination of the former to the latter. This idea prevailed during the first half of
the twentieth century

in fields as diverse as education, the fight against alcoholism, the promotion
of sports, reflections on law and crime, the idea that a criminal could be dri-
ven by biological factors (according to the ideas of Lombroso), public hygie-
ne in the form of eugenics, and racial hygiene. Several of the most pressing
problems of the time (venereal diseases, infant mortality, alcoholism) were
conceived as problems of race. In literature, the Creole sensibility sought to
create literary types constructed based on ethnic and geographic determi-
nism (Mariano Latorre) or to transform poetry into “a hymn to the race” (as
Samuel Lillo did). The idea of the preservation and improvement of the race
is implicitly or explicitly present in all these aspects, whether at the level of
discourse, symbolic construction, or policy. This struggle and the fight against
the factors that threatened it were the way to contribute to the nation’s des-
tiny. From this perspective, race and nation are essentially the same (Suberca-
seaux, 2007, p. 37).

In Chile, othering has historically focused on subjugating or making invisible the
numerous members or descendants of the native population and their significance
and influence in the local culture (Aravena & Baeza, 2017; Nahuelpan Moreno & An-
timil Caniupdn, 2019; Richards & Gardner, 2013; Waldman Mitnick, 2004), as well as
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denying phenomena such as Afro-Chileanness (Baez Lazcano, 2018). Expanding on
this approach, it may be possible to affirm, as proposed by Aravena Reyes and Baeza
(2013) and Aravena Reyes and Silva Rivas (2009), that otherness in Chilean society
has traditionally been embodied by a triad composed of the figure of women, that
of immigrants of Peruvian origin, and that of people of Mapuche descent, or a dyad
composed of the latter two.

Nevertheless, the massive immigration that Chile has received in the last twenty
years seems to be altering this configuration. The focus of the construction of other-
ness in 21st-century Chile is shifting toward the non-white elements that arrive from
outside the state borders in the form of immigration flows from the Caribbean and
marked, racially, by African descent (Tijoux, 2014). Thus, the most evident recipient of
the processes of otherization seems to be the external non-white, namely, the non-whi-
teness that enters the national territory from beyond the borders of the nation-state,
especially embodied in the figure of the racialized immigrant.

The current moment in the historical construction of the other in Chilean society
is no longer so much about the identification and characterization of the “internal
enemies”—which would symbolize “the remoteness of the near”—but about the
representations of immigrants, which would mean “the closeness of the distant”
(Simmel, 2012, p. 21). Immigrants are the distant that becomes close because they
burst into the daily life of the Chilean native population—the actions of both are
mutually conditioned—but it is precisely in this coincidence that the elements that
define them perceptually or imaginatively as belonging to another place are revealed
(Sabido Ramos, 2012).

The above does not detract from the fact that immigration and the figure of the fo-
reigner have been the repository of othering imaginaries in several periods of Chilean
history (Baeza R. & Silva G., 2009). Nonetheless, just as the country had never before
received an immigration flow quantitatively comparable to the current one, neither in
terms of social imagery had the foreign population aroused a debate comparable to
the one currently seen.

The Chilean media system is strongly concentrated in the distribution of ownership
of the press media—90% of which are controlled by the El Mercurio SAP and CO-
PESA groups (Monckeberg, 2009)—and in the influence this duopoly has in setting
the news agenda (Gronemeyer & Porath, 2014). The flagship newspaper of the first
conglomerate, EI Mercurio SAP, is El Mercurio, the most influential newspaper in Chile.
Traditionally associated with the political right, it tends to negatively represent com-
munities such as indigenous peoples (Hudson & Dusaillant, 2018; Rodriguez-Pastene
et al., 2020) and racialized immigrants (P6o F., 2009; Valenzuela-Vergara, 2019). The
online version of El Mercurio, Emol (acronym of El Mercurio Online) is the most con-
sulted online source and one of Chile’s 15 most trusted news brands (Reuters Institute
for the Study of Journalism, 2021).?

There is a growing interest in Chilean international migration studies in the media
discourse on immigration, although the available literature on the subject is still in
its infancy.

Significant research has been carried out by P6o F. (2009), who analyzes imaginaries
of Peruvian immigration in the Chilean press and finds othering tendencies in them

3 Emol’s URL is https://www.emol.com/
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that oscillate between paternalistic compassion and criminalization; or Liberona
Concha (2015), who finds a similar thematization—between stigmatization and the call
to welcome immigration in an orderly manner—for the case of Bolivian immigration.
In general, the results of these studies focused on the representation of traditional
immigration from neighboring countries with an extended history of human mobility
to Chile, reconstruct discourses that, although othering insofar as they consistently
demarcate the difference between ‘them’ and ‘us’, lack the aggressiveness and
racialization that can be seen in the representation of later immigration flows.

After 2017, studies began to focus largely on the media representation of the new
immigrant contingents that arrived in the country from the middle of the second
decade of the 21st century, especially Colombians and Haitians, whose prominent
characteristic from the racial point of view is the strong Black component. Among
others, Stang and Solano Cohen (2017) find a strong racial component in the thema-
tization of Colombian immigration in Chilean television narrative. In this narrative,
Colombian immigration is clearly referenced in the non-white, while Chileanness is
associated with a whiteness that is threatened by the invasion of the former. Likewise,
Bonhomme and Alfaro Muirhead (2022) studied the representation of Haitian and
Colombian immigration in Chilean television and found a series of traits that link
these groups to an essentially savage or violent culture.

Other research, such as that of Dammert and Erlandsen (2020), Ivanova and Jo-
celin-Almendras (2021) and Stefoni and Brito (2019)—although it does not focus spe-
cifically on an immigrant community—points out the racialization and criminalization
of immigration in the Chilean media, and even the formation of a hegemonic discour-
se in the same regard, based on the overlapping of media and political discourses.

Bonhomme and Alfaro (2022) is the only study found that specifically analyzes
readers’ comments on digital platforms (about Haitian immigrants during the CO-
VID-19 pandemic). The authors found in this type of discourse two forms of online ra-
cism—cultural and aggressive—through which the idea of the racial superiority of the
population of Chilean origin to this immigrant community is constructed. They also
identify representations that characterize the members of that community as disgus-
ting and carriers of diseases. This hygienist conception of immigration has been found
in different countries and eras (Kraut, 2010). Nevertheless, Bonhomme and Alfaro’s
research suggests that in Chile, the pandemic created the conditions for a particular
development of these narratives within the framework of a colonial narrative that his-
torically tended to make people of African descent invisible in Chile.

In this way, immigrants have been configured as a new other in Chilean society in
the 21st century. Nonetheless, at least two aspects require further research. On the one
hand, there is a lack of studies that analyze the media representation of the Venezue-
lan community, the largest immigrant group in Chile. On the other hand, there is little
research on the participation of audiences in this semantization, a subject on which
only one study, the aforementioned by Bonhomme and Alfaro (2022), was found.

Based on identifying these deficiencies, the present study—undertaken as part of
a Fondecyt Research Initiation project on social imaginaries of the immigrant in the
discourses of the online press and its audiences, for which the author is the main
researcher—poses the following research questions. First, What is, in the context of
the media, the participation of audiences in the production of discourses on recent
immigration, especially that of Venezuelan origin? Second, How do social imaginaries
operate in these discourses as forms of symbolic construction of immigrant otherness?
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Finally, How are these discursive phenomena inscribed in the framework of formation
processes of otherness and coloniality as they currently occur and have historically
occurred in Chilean society?

Taking these questions as a starting point, this paper aims to analyze the content
of Emol’s readers’ comments on Venezuelan immigration, to identify the social imagi-
naries about Venezuelan immigrants that this discourse reproduces, and to interpret
them critically within the framework of the sociohistorical processes of the formation
of otherness and in the context of coloniality in Chile.

Method

A qualitative content analysis was applied (Krippendorff, 2004), a technique that
allows the heuristic and contextualized interpretation of the content of a discursive
corpus with an interpretative framework defined by theory and previous evidence (in
this case, constituted by the combination of the conception of discourse as a produc-
tion of social reality, the theory of social imaginaries, and the sociohistorical processes
of the construction of otherness and coloniality in Chile).

The corpus was selected using non-probabilistic and intentional sampling. First, all
Emol newspaper articles published between December 30, 2021, and December 30,
2022 (to meet the criterion of the current relevance of the analyzed phenomenon),
whose content explicitly referenced Venezuelan immigrants in Chile (to ensure its
thematic relevance), were identified. For the latter, Emol’s own search engine was
used, and different variants of the demonym ‘Venezuelan’ were entered (singular,
plural, masculine and feminine, in Spanish). Those results containing any of them but
not referring to Venezuelan immigration in Chile were discarded. Seven articles with
these characteristics were found (Guerra, 2002a, 2002b; Lagos B., 2022; Munoz, 2022;
Ramirez, 2021; Riquelme, 2022a, 2022b).

Subsequently, all the readers’ comments (n = 1 796) published in these articles
were processed, which formed the corpus to be analyzed. As Saldana and Rosenberg
(2020) point out, the comments sections in Emol News have become a channel for the
unfiltered expression of readers’ opinions. Although this organization claims to have
personnel in charge of moderating violent, offensive, or inappropriate comments, this
rarely occurs, making such sections an area of special interest to analyze in all their cru-
deness the discourses circulating in society on sensitive issues such as immigration.

Once the corpus had been selected, the qualitative content analysis was carried out.
Atlas.ti software was used to assign a series of ad hoc codes to the significant discourse
units—sentences or paragraphs—based on their content, according to the categories
and subcategories of analysis defined from the theoretical-conceptual framework and
the research questions and objectives. In vivo coding was applied, consisting of the
instantaneous creation of codes as the information available from the textual selection
of discourse fragments was analyzed.

For the selection and classification of these discourse units, the first category
of analysis was the imaginary of the immigrants from Venezuela, choosing those textual
fragments that showed the presence of certain culturally situated matrices or meta-
codes that enable the members of Chilean society to signify, endorse and relate to the
figure of the immigrant from Venezuela, based on the definition of social imaginary

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134



Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 1

explained in the introductory section (Castoriadis, 2013; Pintos, 2004, 2005, 2014). In
this way, 33 codes were obtained, each corresponding to a type of imaginary.

Afterward, the codes/imaginaries obtained as a result of this first classification
were grouped into four subcategories of analysis: two of them according to the type
of relation configured for the subject of these imaginaries (descriptive, when they are
fundamentally described; or performative, when they are essentially called to action);
and two more, for the gender of these subjects (imaginaries of the Venezuelan male
immigrant, when the generic masculine is used in Spanish, or imaginaries of the Ve-
nezuelan female immigrant, when the feminine gender is specifically alluded to).

For this last classification, conceptualizing social imaginaries according to Castoria-
dis (2013) and Pintos (2004, 2005, 2014) as devices with descriptive and performati-
ve aspects were considered. Consequently, the following were identified: a) descriptive
imaginaries, that is, those present in discourse units that contain to a greater extent a
characterization of the immigrant of Venezuelan origin; and b) performative imaginaries,
namely, those that underlie discourse units that mainly communicate a call to action
or intervention in that subject.

Likewise, to address an analytical intention to account for the specific ways in which
the discourses referred to the figure of the Venezuelan immigrant according to his or
her gender, a distinction was made between: a) the imaginaries of the Venezuelan male
immigrant—which appear in discourse units that use the generic masculine—; and b)
the imaginaries of the Venezuelan female immigrant—which appear in discourse units that
use the feminine.

Once the content of the discourse units and the types of imaginaries they repro-
duce were organized, they were interpreted within the framework of the construction
processes of otherness and coloniality in Chile. The results of this analysis are presen-
ted in the following section.

Results

Table 1 shows the social imaginaries about immigrants of Venezuelan origin present
in the comments of Emol audiences, ordered according to frequency of appearance
and classified according to gender (generic masculine or feminine) and content (des-
criptive or performative). A total of 33 social imaginaries associated with 445 discourse
units were identified. Most of them (% = 23) appear in discourse units that use generic
masculine linguistic forms, while the rest (n = 10) are present in comments that refer
specifically to women. Most (n = 28) are descriptive; the rest (n=5) are performative.

The social imaginaries about Venezuelan immigrants underlying the discourse of
Emol’s audiences are mostly configured around a state-centric vision, according to
which the stability and security of Chile would be threatened by the actions of internal
powers that, per se or in alliance with external factors, would benefit the Venezuelan
immigrant, considered as a destabilizing agent.

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134



Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 12

Table 1. Social imaginaries about Venezuelan immigrants in comments by Emol readers

Source: created by the author

In this semantic articulation, the most frequent imaginary is descriptive and is or-
ganized around the idea of the Venezuelan as an immigrant favored by the Chilean
left or right wings. Similarly, there are also descriptive imaginaries that construct them
as actors favored by the Chilean justice system, the Jesuits, or the United Nations, in
which a conspiratorial ideology is manifested that points to a supposed programmatic
agenda of the left in favor of Venezuelan immigration to Chile. When referring to
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justice, these imaginaries are directed to the idea of due process. Likewise, it can be
understood that the Jesuits are targeted because they constitute a sector of the Catho-
lic Church linked to progressive positions, expressed in migratory matters through
the Jesuit Migrant Service, an institution with high media and social exposure. The
reference to the United Nations also has an interpretation linked to local politics since
the former leftist president Michelle Bachelet served as the United Nations High Com-
missioner for Human Rights between 2018 and 2022.

As can be seen in the following comments, beyond nuances in identifying the sec-
tor supposedly responsible for their arrival in the country, the decidedly negative eva-
luation of Venezuelan immigrants remains unalterable in these imaginaries.

Ask SEBASTIAN PINERA why he called Venezuelans on the border with Ve-
nezuela on February 22, 2019, in Cacuta. He’ll tell you that he wanted che-
ap labor for his business friends but that he didn’t know that 250 thousand
Venezuelan criminals were coming. Let SEBASTIAN PINERA stop the wave
of migrants we have now, all because of this old shit.* (Reader’s comment in
Guerra, 2022a)

At last, I see that both TV and some newspapers like Emol are informing us
of the nationality of the criminals and narcos. I think that with everything that
has happened in recent months, they’re losing their unfounded fear of saying
where they are from, and they’re also calling them criminals, not “people”,
as they constantly insisted on doing. The left is already losing little by little its
power over the media; even the morning shows have removed several of their
“presenters” who lean toward violence and ideologies that we already know
who they belong to. (Reader’s comment in Guerra, 2022a)

I remember that judge in San Antonio who let the detainees go free with
weapons and ammunition in their car. According to that parasite, the Carabi-
neros “did not have authorization to inspect the car”. Maybe the same thing
will happen now, since at the end of 2021, they detained some venecos (Vene-
zuelans) in an apartment in E. Central after a drone detected that inside the
apartment, they were bagging cocaine. The judge said there were no grounds
for detention as the drone surveillance had not been authorized. (Reader’s
comment in Guerra, 2022a)

These ANTI-CHILEAN foreigners were BROUGHT by the PRIESTS of San
Ignacio, Jesuit Communist TRAITORS Pedophiles, and protected by Goal
10: Reduction of Inequalities between Countries using Migration of the 2030
Agenda of the Communists of the UN: a 2030 agenda that will be incorporated
for the Third time into the Constitution of the TRAITORS of the UDI,
EVOPOLI, and RN. (Reader’s comment in Guerra, 2022a)

4 When transcribing the comments, spelling errors were corrected to ensure their comprehension, but their
content was not altered. The use of capital letters was also maintained.
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Chile’s rulers are subjecting us to the UN’s 2030 agenda. As a result of these
agreements, Chile surrendered to the migration policy imposed by the unN and
opened the door to drug trafficking and immigrant crime that has been ente-
ring Chile since 2012. Will Boric do something? I hardly think so because of his
liberal thinking in favor of human rights only for criminals, but NOT for the
victims who suffer daily from burglary, robbery with violence, destruction, drug
trafficking, mercenaries, and so forth. (Reader’s comment in Guerra, 2022a)

Another descriptive imaginary that acts in the same way as the previous ones at-
tributes to Venezuelan immigrants the supposed favor of the progressive discourses
on immigration that circulate in Chilean society. In this case, the audiences appeal
to irony to highlight the idea that Venezuelan immigrants would contradict those
discourses with their behavior, thus validating the existing negative prejudices about
them. For example, in comments published in a news item about a Venezuelan immi-
grant allegedly linked to crimes in Chile, audiences characterize him as they believe
progressive discourses would: a “cultural contribution”, “social fighter and entrepre-
neur” who “will receive all the recognition of the government” or “pluricultural and
plenipotentiary ambassador of the Chavista-Madurist Bolivarian People’s Republic”
(readers‘ comments in Guerra, 2022a).

The state-centric conception is reinforced by a series of imaginaries that are orga-
nized around the opposition between sameness-otherness or them-us (where the ‘us’
may appear explicitly or tacitly) and the construction of the Venezuelan immigrant
as a hideous and despicable figure who invades Chile, altering peace and security.

One of them—the second most frequent among all the imaginaries identified—is
descriptive and consists of the characterization of immigrants as hideous or despica-
ble, either because of their appearance, customs, behavior or for more diffuse reasons.
It is noted that they believe that “they are going to save the world with tequerios (a typi-
cal Venezuelan snack) and their Neanderthal faces” (reader’s comment in Ramirez,
2021), “nothing good can come from the Caribbean, Venezuelans are nefarious” (rea-
der’s comment in Lagos B., 2022), “Venecos, human degradation at its maximum, how I
detest them” (reader’s comment in Guerra, 2022a), or the following.

I have worked with Venezuelans, and these venecos are a serious thing. You
need to have enormous patience; they are servile, big-headed, complain to
the Labor Inspectorate about anything, and so on. One often wonders if Chile
is so shitty for them, then why and what they come for. (Reader’s comment in
Lagos B., 2022)

These people are so trashy that the usa specifically prohibited the entry of
Venezuelans into their country. The usa did not prohibit the entry of Hai-
tians, Cubans or Colombians, it only BANNED the entry of VENEZUELAN
TRASH!!! (Reader’s comment in Guerra, 2022a)

If the second most frequent imaginary contributes to othering the figure of the
Venezuelan immigrant by characterizing them negatively in tacit or explicit opposi-
tion to the Chilean ‘us’, the one that follows in the number of appearances in the
discourse of Emol’s audiences operates in the same manner, although in this case
from a performative point of view, projecting the idea that it is necessary to take action
and objectively separate them from the national territory. According to this imaginary,
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Venezuelan immigrants must be expelled from Chile, but, in addition, sometimes this
must be accompanied by an additional quota of suffering, as when it is stated about a
Venezuelan soccer player of a Chilean club that “they should have let her go back to
her country, a boat without oars would have been good enough” (reader’s comment
in Lagos B., 2022).

It would probably be a mistake to interpret these imaginaries in terms of concrete
calls to action. The imaginary/discursive and the pragmatic/factual are interconnec-
ted but differentiated domains; what happens in one cannot be directly transposed to
the other. Instead, as Giorgi points out,

this discharge of fantasies is sustained rather by the reactive enjoyment that
produces it. And that enjoyment in insult and violence against racialized
others indicates one of the keys of what is conjured in this violent return of ra-
cism: that which marks a limiting moment of a certain idea of the democratic

and of its capacity to resolve the conflicts generated by a neoliberal ordering
of the social. (Giorgi, 2018, p. 59)

Likewise, in some cases, the idea of the need to expel the foreign element is repre-
sented hygienically, reinforcing the classification of Venezuelan immigrants in terms
of waste, garbage, or filth, as in the following examples: “When are the ‘cleaning’ fli-
ghts coming? That is, repatriation flights! There are too many illegals, too much fried
street food, and too many trinket sellers making a mess of everything. That doesn’t
add up” (reader’s comment in Guerra, 2022b); “venecos also shout that they ‘demand
respect’. So much garbage in Chile cries out for a new hygiene” (reader’s comment in
Guerra, 2022a).

Itis difficult to analyze the emergence of these imaginaries of cleanliness applied to
the racialized immigrant element without considering the importance, as highlighted
by Vet6 (2014) and Subercaseaux (2007), for hygienist ideas of the eugenic discourse
and the idea of a homogeneous and aseptic race as pillars of the configuration of the
Chilean national identity between the late nineteenth and early twentieth centuries.
Furthermore, it becomes clear—with the figure of the “cleansing flights”, which refers
to the so-called “death flights” used to disappear people during the Chilean, Argentine
and Uruguayan civil-military dictatorships, but also with the questioning of the prin-
ciple of “respect” for the other—that what is under debate is the dismantling of the
democratic order—. Back to Giorgi:

This idea of democracy against which these statements are combined is inse-
parable from what appears here as a common enemy: human rights. As if the
movement and the very sign of human rights indicated [...] a democratic pact
that these comments systematically want to undo. It is the democratic cons-
cience that emerges as a counterpart to state terrorism that is disputed here.
(Giorgi, 2018, p. 59)

Within the same group are those descriptive imaginaries that criminalize Venezue-
lan immigrants, associating them with criminality, drug trafficking or irregular migra-
tion, which is mostly called “illegal”. For example, some of the discourse units analyzed
point out: “THE IMPORTATION OF VENECOS HAS ONLY BROUGHT FILTH AND
MOTORCYCLES WITH THIEVES EVERYWHERE”; “there go the venekos [sic], as if
they were in their own house, assaulting, extorting, charging for protection, kidna-
ppings are coming later, this country has regressed at least 20 years with the wave of
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migration” (readers’ comments in Guerra, 2022a); “an individual of Venezuelan natio-
nality who is in our country irregularly... An illegal criminal, like the 2 million illegals
who saturate the country with their fried street food and zero contribution” (reader’s
comment in Guerra, 2022b). Other examples of the presence of this imaginary are
presented below.

One more day of crime and drugs, we see on TV and news reports neigh-
borhoods and communities that were once places of rest invaded by crime.
What is the common denominator? VENEZUELANS. Please stop the entry of
migrants and expel the irregulars and those who commit crimes so everything
can return to normal. (Reader’s comment in Guerra, 2022a)

Venezuelans, Colombians and Dominicans, highly dangerous criminals who
enter our country with total indifference and under the complacent gaze of
our authorities. The current laws do not work to attack these criminals; a radi-
cal change is urgently needed; enough of so many benefits and kid gloves for
these criminals. (Reader’s comment in Guerra, 2022a)

On the other hand, two descriptive imaginaries can be observed, contributing to
subtracting specificity from Venezuelan immigration, diluting it within broader groups
imagined as other for the Chilean national identity. One of them characterizes Vene-
zuelan immigrants as Caribbean; the other considers them as similar or undifferentia-
ted with respect to Colombian immigrants. The latter can be seen in the previous quo-
te, where, in addition, Dominicans, perhaps also considered Caribbean, are included
in the same group; or also in the following comment, where an original ethnic group is
included as an object of the construction of otherness: “Venezuelans, Colombians and
Mapuches, the worst of the human race infecting Chile” (reader’s comment in Guerra,
2022a). In both cases, the connotation of this classification is, once again, decidedly
negative, as is also verified in the following example.

For those who say that Caribbean immigration contributes to our country, it
would be good for them to explain the exact contribution of these individuals
to our welfare and development. Let them put an end once and for all to the
good-natured and condescending postures toward this kind of immigrants.
If for every three one bad one enters, the tap must be definitively turned off.
(Reader’s comment in Guerra, 2022a)

Regarding certain national ideologies, another group of imaginaries contributes
to characterize the Venezuelan immigrant as an infiltrator of the Chavista regime; a
member of an armed guerrilla group that seeks to sow chaos in Chilean territory; bad
for Chile; of a bad race, or responsible for worsening the Chilean race; an invader;
someone who does not contribute to Chile; a murderer of Chileans. Here are some
examples: “Why do they illegally bring weapons of war into Chile? Obviously, to make
war, weapons are used to kill; if they bring them to Chile, it is to kill Chileans. Commu-
nism does not change; 50 years ago, they did exactly the same”; “When is a Venezuelan/
Narcolombian not involved in drugs? That race is bad” (reader’s comments in Guerra,
2022a); “From my point of view, they should all go! They don’t contribute, and now
they only cause trouble!” (reader’s comment in Lagos B., 2022).

Of particularinterestamong these imaginariesis the one thatrefers to the Venezuelan
immigrant as a member of a bad race or responsible for worsening the Chilean race.
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As noted above, the idea of a Chilean race is an elaboration that began to take shape
between the late nineteenth and early twentieth centuries in response to the need to
homogenize the national identity around the idea of whiteness, silencing Indigenous
identities under that fiction and thus excluding them from the stories about the nation.
Today, the danger of internal heterogeneity having been diluted, the idea is once again
gaining strength in the face of the invasion of an external enemy that would endanger
the homogeneity of the Chilean race.

As a corollary to the above, a series of performative imaginaries draw a profile of
the Venezuelan immigrant as someone who should be imprisoned, persecuted, killed
or eliminated, or given a hard time: “How many there will be like this murderous tra-
fficker. They should make a special jail for this marvel of immigrants, and hopefully
they will kill each other in there”; “all the homes of Venezuelans and Colombians
should be raided, to give us a little peace and to send a signal to those twisted people,
that should be now”; “HEY, WHAT’S GOING ON? SOLDIERS, MAKE IT QUICK AND
THROW ALL THESE SHITS OUT. IF NOT, THEN WE, THE CIVILIANS, WILL BE
THE ONES TO DO THE STRIKING”; “No, no planes, a death march to Colchane or
throw them in sealed trucks and gas them, that is the best solution”; “We have to give
these venecos a hard time” (readers’ comments in Guerra, 2022a). Again, as the pre-
vious examples show, fantasies of eliminating ‘the others’ appear.

On the other hand, the imaginaries about Venezuelan female immigrants are enti-
rely descriptive and are mostly based on their physical appearance. In this regard, the
most frequent is to define them based on the voluptuousness of their bodies, hyper-
sexualized, often in comparison with Chilean women, who, when they appear expli-
citly in this imaginary, do so as their opposite: less attractive, but perhaps also less
available for use as objects of consumption.

In turn, the voluptuous is, in most cases, expressed through references to the size
of the Venezuelan woman’s buttocks, which, to the extent that it deviates from the nor-
mal, enters the realm of the monstrous. The segmentation of the body, in the manner
of an animal carcass, favors its dehumanization and its availability for male consump-
tion or pleasure. Some examples of the presence of this imaginary in the comments
analyzed are as follows: “Venezuelan women'’s buttocks wreak havoc”; “it is simply the
attraction for the flesh, wherever it is. Not only on the grill”; “find yourself a Venezue-
lan hottie now! Don’t waste time with our own sluts, ugly bitches! If you don’t get many
neurons, at least you’ll get a good ‘A-hole’, otherwise you’ll get neither ‘A-hole’ nor
neurons”; “Compare the BUTT of a VENEZUELAN or COLOMBIAN with that of a
CHILEAN, and you’ll understand the result of this research” (readers’ comments in
Ramirez, 2021).

The second most frequently recorded imaginary is more subtle. Nonetheless, it is
also based on a valuation of the bodily attributes of the Venezuelan female immigrant,
who is in this case characterized as beautiful: “It is clear that Chilean men prefer Ve-
nezuelan women; they are much more beautiful than Chilean women”; “Venezuelan
women are pretty, I do not know any ugly Venezuelan woman”; “aesthetically, Venezue-
lan women, together with Colombian women, are unbeatable” (readers’ comments in
Ramirez, 2021).

Within this same group, two imaginaries portray the Venezuelan female immigrant
in clearly negative terms: one of them defines her as ugly or unpleasant, the other as
artificial or wearing too much make-up. In contrast to the previously mentioned imagi-
nary, these are based on the idea that Venezuelan female immigrants have a naturally
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unsightly appearance, which they strive to conceal artificially without achieving their
purpose. Moreover, the conception of ugliness appears explicitly associated with cha-
racteristics such as non-white raciality. Again, in some cases, there is a comparison with
the Chilean woman, who, in contrast, is described as closer to the ideal of whiteness
and its associated values, such as delicacy and refinement.

The following discourse units show some examples of the presence of these ima-
ginaries in the discourse of Emol’s audiences: “I HAVE NEVER SEEN A HOT VE-
NEZUELAN. THEY ARE ALL UGLY, DEFORMED, UNPLEASANT, STINKING, AND
HOLLOW; I HAVE EVEN SEEN NICE PERUVIAN AND BOLIVIAN WOMEN, BUT
THOSE FAT CHAVISTA WOMEN.... NAAAAH, I’LL PASS”; “A pretty and natural Ve-
nezuelan is really rare! Almost all of them are dumpy, dark, and wearing more make-
up than a circus clown! Screaming bitches! I wouldn’t change my beautiful, more slen-
der, whiter, and more delicate Chilean girls!”; “BIG PLASTIC ASSES, DEFORMED,
HUGE AND STINKY, BYE-BYEEEEE” (readers’ comments in Ramirez, 2021). Another
example is given below.

As for me, to find a graceful Venezuelan woman who is not the stereotypical
screaming bitch, not very feminine, with coarse and marked mulatto featu-
res, a poorly proportioned body structure, more groomed than a racehorse,
ughhh... The Chilean women, by faaaar, are more slender, white, feminine,
educated and have nice hair... by far, my beautiful Chilean women! The best
of Latin America. (Reader’s comment in Ramirez, 2021)

The third most frequent imaginary concerning Venezuelan female immigrants
characterizes them as self-serving, seeking to marry Chilean men so that they can bring
more immigrants of the same nationality to Chile, for money or to achieve greater
stability in their immigration status. Underlying this imaginary, again, is the idea that
Chile is a country coveted by Venezuelan immigrants, who would come to enjoy its
supposed advantages.

This can be seen in the following examples: “Venezuelan women who will soon
bring their ‘cousin’ and ‘nephews’ to you, hehehehe”; “What can a Venezuelan woman
and a Haitian man offer you in Chile? Or is it simply a convenience to regularize their
papers? Everyone out for himself, but evidently they take great risks”; “Venezuelan
women only looking for money. Open your eyes”; “residency, yes, by ‘link with Chile
man.” But looking for that, they get pregnant. The child is then registered with Chi-
lean nationality, and then they ask for residency by link with a Chilean (the child). Itis
textbook stuff and highly recommended in foreigners’ forums” (readers’ comments in
Ramirez, 2021). The same can be seen in the following comment, where, in addition,
the epithets “Dantean”, “banana eaters” and “cavemen” associate once again the figure
of the Venezuelan female and male immigrants with the characters of the hideous and

the completely other.

You don’t know what a mess those 543 got themselves into. In a few years or
so, we will see those same 543 asking for a divorce or bringing their “suppo-
sed cousins” and “supposed brothers and sisters” from Venezuela, hahahaha.
Unfortunately, three relatives in my family made that mistake; believe me, it
is a dreadful mess. Chilean men and women are nothing compared to these
banana-eating cavemen. (Reader’s comment in Ramirez, 2021)
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Two other imaginaries that appear relatively frequently represent Venezuelan
female immigrants as similar or undifferentiated to Colombian female immigrants, and
as of Caribbean origin, which, as pointed out with respect to Venezuelan immigrants,
contributes to detracting from their specificity and, therefore, depersonalizing them.

Finally, three imaginaries have been found that communicate an idea once again
centered on male pleasure and the use of the female body for its realization. One of
them represents the Venezuelan female immigrant as friendly or helpful to men; the
second, as hot or sensual; the third, as a prostitute. Some examples of their presence
in the comments analyzed are below: “They contribute zero. I have coworkers who use
whores, and they tell me that Chilean whores have been replaced by Colombian and
Venezuelan ones, and that the cafés con piernas (cafés with scantily-clad waitresses to
attract male customers) are full of these foreign whores”; “That’s why the brothels are
full of Venezuelan women (I have been told)”; “Venezuelan women take care of their
man like a king, Chilean women are waiting for the moment to demand alimony and
go with the next gullible man, just ask Farina”; “Chilean men married to Venezuelan
women? What a woman, what a body, what a female. And hotter than Satan’s furnace.
There is no possible comparison with the ugly, prudish, hypocritical, prim, shy, reser-
ved Chilean women” (readers’ comments in Ramirez, 2021).

As can be seen in these quotations, once again, a comparison is made between Ve-
nezuelan and Chilean women, where, although the former is more appreciated, it is to
the extent that she is perceived as a more easily moldable and exploitable resource for
the consumption of Chilean men. This can also be seen in the following example.

Good for Chilean men! Venezuelan and Colombian women are some of the
most attractive, feminine and helpful women. They are more traditional and
conservative regarding relationships between men and women. They don’t
have that feminist nonsense. And not to mention the passion they [express]
in intimate moments. If you have to define the perfect woman, they are Vene-
zuelan and Colombian. Congratulations to all those Chileans who married all
those great women. (Reader’s comment in Ramirez, 2021)

As can be seen in the last examples, the wording implies a dehumanization of the
Venezuelan immigrant woman, characterized in terms of an animal or a thing. This
characterization reflects imaginaries through which the Venezuelan woman is inserted
in a certain genealogy of a biological and cultural type, a genealogical line imagined as
radically different from her own. Such difference, in turn, finds a unique form of pos-
sible coexistence in the subordination of the inhuman to the human. In other words,
according to Giorgi, what prevails here is

the racialization of bodies and identities, that is, the transcription of class,
gender, and sexual antagonisms (antagonisms of what we call “social construc-
tions”, genderor class) into immediately biopolitical distinctions, which trans-
cend biological and racial inheritance through the “nature” that demarcates
the very limits of the human. (Giorgi, 2018, p. 58)
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Conclusions

The main contribution of this study is the identification and analysis of specific ways
in which the figure of the Venezuelan immigrant is perceived and semantized in a
specific type of discourse: the readers’ comments of Chile’s main online news media.
In this regard, it has been possible to prove that social imaginaries through which the
immigrant of Venezuelan origin is semantically constructed as the otherness of the
national underlie the comments published under Emol’s news articles, appealing to
socio-historically constructed representations of the nation, its us and its others.

Such figures are generally anchored in coloniality, an architecture common to the
formation of all Latin American states. Based on this meta-schema, anything that de-
parts from the Eurocentric ideal of whiteness is systematically instituted as an other
and excluded from the narratives that support national identity. This pattern, however,
is not repeated identically in every context. At different historical moments, each sta-
te gives rise to national formations of otherness, situated ways of othering those who
escape white or European categories. Consequently, the content of the imaginaries
identified in the comments of Emol’s audiences about Venezuelan residents in Chile
has specificities given by the particular forms that coloniality has assumed and conti-
nues to assume in this country.

In their descriptive aspect, the social imaginaries analyzed mostly represent Vene-
zuelan immigrants as favored by power, invaders and disruptors of the order and peace
that would have characterized Chile prior to their arrival, in an eminently state-centric
reading that speaks of the persistence of nationalism and closed conceptions of the
national. Furthermore, it associates the appearance, customs, culture and other featu-
res of the identity of these immigrants with concepts of hideousness and despicability,
that is to say, irreconcilably alien. The latter is constituted as such to the extent that
it moves away from the ideal of whiteness through explicit or implicit references to
race. On the other hand, the performative face of such imaginaries complements and
reinforces the above, constituting a call to action or, more concretely, to persecution,
removal from the national territory, and, ultimately, the elimination of those who are
semantically instituted as non-white others.

On the other hand, there is a differential symbolic construction of the Venezuelan
female immigrant, defined based on a conception where it is no longer only the na-
tion that is in the vertebral axis, but more specifically, the Chilean man as a patriarchal
institution, core of meaning and action, moral judge, and center of pleasure. Nationa-
lism and patriarchalism congregate in this social imaginary, which oscillates between
decidedly negative representations and others that communicate the idea that if the
Venezuelan woman is good, she is only so insofar as she is more available than the
Chilean woman for the immediate satisfaction of male pleasure. The Venezuelan fe-
male immigrant is thus portrayed as an instrument that substitutes for those aspects in
which the Chilean woman does not lend herself to exploitation.
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The content of the imaginaries broken down in this study reflects the current state
assumed by the sociohistorical processes of construction of otherness in Chile in the
context of Venezuelan immigration that is perceived as a threat to the ideology around
which the characteristics of the national have traditionally been deployed. Accordin-
gly, the analysis helps reconstruct, from the imaginaries that construct the figure of the
Venezuelan immigrant in Chile as an other, the identifications of the Chilean national
identity around values that act as opposites or obverses of that otherness.

Thus, it is possible to interpret that if the immigrant of Venezuelan origin is ima-
gined as favored by power, associated with criminality, abjection and voluptuousness,
Chilean society imagines itself as unprotected by its institutions, respectful of the law,
honorable and austere, something that can be appreciated more clearly in those dis-
course units in which the self-perception emerges explicitly.

Likewise, in an overarching manner, the imaginaries analyzed are constructed
around the idea of race as an element from which the human is differentiated from
the inhuman. This dichotomy is part of a long history of racism in Chile, where the
idea of the Chilean race subsumes the multiple indigenous identities and corporea-
lities. A good part of the national identity is founded in the fiction of Chilean racial
exceptionalism. This national identity is currently perceived as threatened by the mas-
sive arrival of racialized immigrants. In the context of this perceptual meta-schema,
the Chilean race is endangered by the invasion of an inhuman and hideous otherness,
which legitimizes the persecution and even the elimination of that other.

Between both reductionisms, an urgent issue emerges, raised by Latin American
decolonial theory: the problem of incorporating into the public debate those who are
excluded from this debate: the non-white subjects and collectives themselves who, from
both inside and outside the nation, strive to impose their own discourses and are syste-
matically occluded by the logic of coloniality. The problem becomes more urgent with
the advance of reactionary political movements, which take advantage of and encoura-
ge this type of narrative to reach power, straining democratic coexistence and fractu-
ring the possibility of intercultural dialogue.

From the point of view of studies on immigration in Chile, the research results are
part of a recent line of investigations that address the media representation of the most
recent immigration flows that have arrived in the country, such as the Colombian, the
Haitian and the Venezuelan. Although the latter had remained underexplored until now,
the findings of the study are largely complementary to those obtained in the case of the
Haitian and Colombian communities in a degree of hostility that contrasts with the more
subtly othering and to some extent paternalistic discourses with which the journalistic
discourse characterized the traditional immigration from Bolivia or Peru. Likewise, the
study helps to identify a series of gender imaginaries that provide some clarification on
how female immigration is represented in these environments, something that was also
underrepresented in the available literature.

From the point of view of journalistic discourse studies, the results coincide with
the literature that considers the comments sections of online news as a space of inte-
rest for analyzing the circulation of otherness and hate speeches in society. This is a
virtual arena where that which is probably not acceptable in other contexts surfaces in
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all its crudeness, giving rise to discourses loaded with racism and xenophobia. It is a
problematic site from the point of view of the ideals of transparency and democratiza-
tion that rule public debate, but unavoidable if one wishes to reach a certain degree of
understanding about the advance of hate speech, racism and xenophobia.

Regarding the limitations of the study, first of all, it should be mentioned that it is
one of the first works to analyze the representations of immigration in the discourse of
the audiences and also one of the first to investigate the imaginaries of Venezuelan im-
migration in the Chilean press, which implies a lack of background information that
affects the product of this research. Hence, beyond its analytical intention and the will
to deepen the contextualization of the phenomenon that characterizes this article, it
is valid to consider it an exploratory study, a preliminary approach that future studies
should complement.

Another limitation is the small size of the corpus. Although El Mercurio is the most
important newspaper in Chile, and its digital edition, Emol, is the most consulted onli-
ne source in the country, a comparative study with comments from audiences of other
Chilean online media could provide nuances beyond this research’s scope. Something
similar occurs with respect to the immigrant community; although the analysis of the
imaginaries of Venezuelans is justified because they are the largest immigrant nationa-
lity in number, the study could be enriched if it included other nationalities stigmati-
zed in Chile, such as Colombians or Haitians, or others, such as Argentines, who have
traditionally been the repository of positive imaginaries, associated with aspects such
as whiteness and Europeanness.

Finally, and regarding the possible projections of the study, it would be desirable to
consider not only the audiences’ discourse but also their interaction with the media’s
discourse, something also beyond this article’s scope. Considering the violence and
crudeness of the comments analyzed in this research, it could be hypothesized that
there is a collaborative relation according to which the media demarcates the frame,
directing the focus of attention toward immigrants, and the audiences take charge of
negatively characterizing this segment of the population. In other words, constrained
by the professional requirements of neutrality in the treatment of information and
therefore unable to characterize the figure of the immigrant in an openly negative
tone, the media leaves this more controversial task to the audiences and takes advan-
tage of the freedoms granted by the comments sections.

Nevertheless, this is a merely heuristic proto-hypothesis, which should be refor-
mulated and, in any case, tested in future research. Therefore, it would be desira-
ble to explore how both discourses complement, dialogue and collaborate or, on
the contrary, oppose each other in the reproduction of certain social imaginaries
about immigrants.

Finally, there is a lack of studies on the media representation of a type of borderline
and traditional immigration that, unlike Peruvian or Bolivian immigration, is raciali-
zed in positive terms, that is, associated with whiteness or Europeanness. Research on
these characteristics could shed light on the contrasting ways in which immigrants are
imagined and represented in terms of their adaptation to the racial stereotypes on
which the coloniality of power is based in Latin America and in Chile particularly.

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134



Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 23

Acknowledgments

This article is part of the Fondecyt Research Initiation Project No. 11230990, entitled
“Media, framing and construction of otherness in the Chile of mass immigration: so-
cial imaginaries about the immigrant in the discourses of the online press and its au-
diences”, for which the author is the main researcher. The author thanks the Chilean
Agencia Nacional de Investigaciéon y Desarrollo (ANID) for supporting and funding

this project.

References

Anderson, B. (1991). Imagined communities. Reflections on the origin and spread of
nationalism. Verso.

Aravena, A. & Baeza, M. A. (2017). Imaginarios sociales y construccién intersubjetiva
de alteridad. La prensa escrita y la cuestion mapuche en Chile. Cultura y
representaciones sociales, 12(23), 7-29. https://www.culturayrs.unam.mx/index.
php/CRS/article/view/ 287

AravenaReyes, A. & Baeza,M. A. (2013). Violenciasimbolicaen el Chile contemporaneo.
Estrategias de respuesta en relaciones de alteridad. Revista Internacional de
Sociologia, 71(3), 543-565. https://doi.org/10.3989/1is.2012.05.03

AravenaReyes, A. & SilvaRivas, F. (2009) . Imaginariossocialesdominantes delaalteridad
en la configuracién de los limites etno-nacionales de la identidad chilena.
Sociedad Hoy, (17), 39-50. https://www.redalyc.org/pdf/902/90219257004.pdf

Bdez Lazcano, C. (2018, January 5). Reflections on the Afro-Chilean social movement. We
entered as blacks, and we left as afrodescendants... and afro-Chileans appeared
on the scene. ReVista. Harvard Review of Latin America, 18(2), 34-37. https://
revista.drclas.harvard.edu/reflections-on-the-afro-chilean-social-movement/

Baeza R., M. A. & Silva G., G. (2009). Imaginarios sociales del Otro: el personaje del
forastero en Chile (de 1845 a nuestros dias). Sociedad Hoy, (17), 29-38. https://
www.redalyc.org/pdf/902,/90219257003.pdf

Bahar, D., Dooley, M. & Selee, A. (2020, September). Inmigrantes venezolanos, crimen y
percepciones falsas. Un analisis de los datos en Colombia, Perv y Chile. Migration Policy
Institute.  https://www.migrationpolicy.org/sites/default/files/publications/
migration-crime-latam-esp-final.pdf

Baretta, M. (2019). Definir y redefinir al inmigrante: andlisis de su tratamiento
lexicografico en los diccionarios de la lengua espanola (Espana-Argentina,
1726-1910). Boletin de Filologia, 54(1), 11-37. https://boletinfilologia.uchile.cl/
index.php/BDF/article/view/53517

Bonhomme, M. (2023). ‘We’re a bit browner but we still belong to the white race’:
making whiteness in the context of South-South migration in Chile. Latin
American and Caribbean Ethnic Studies, 19(2), 227-243. https://doi.org/10.1080/
17442222.2022.2099170

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://www.culturayrs.unam.mx/index.php/CRS/article/view/287
https://www.culturayrs.unam.mx/index.php/CRS/article/view/287
https://doi.org/10.3989/ris.2012.05.03
https://www.redalyc.org/pdf/902/90219257004.pdf
https://revista.drclas.harvard.edu/reflections-on-the-afro-chilean-social-movement/
https://revista.drclas.harvard.edu/reflections-on-the-afro-chilean-social-movement/
https://www.redalyc.org/pdf/902/90219257003.pdf
https://www.redalyc.org/pdf/902/90219257003.pdf
https://www.migrationpolicy.org/sites/default/files/publications/migration-crime-latam-esp-final.pdf
https://www.migrationpolicy.org/sites/default/files/publications/migration-crime-latam-esp-final.pdf
https://boletinfilologia.uchile.cl/index.php/BDF/article/view/53517
https://boletinfilologia.uchile.cl/index.php/BDF/article/view/53517
https://doi.org/10.1080/17442222.2022.2099170
https://doi.org/10.1080/17442222.2022.2099170

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 24

Bonhomme, M. & Alfaro, A. (2022). “The filthy people’: racism in digital spaces during
Covid-19 in the context of South-South migration. International Journal of Cultural
Studies, 25(3-4), 404-427. https://doi.org/10.1177,/13678779221092462

Bonhomme, M. & Alfaro Muirhead, A. (2022). How television news media reinforce
racialized representations of Haitian and Colombian migration in multicultural
Urban Chile. In E. K. Ngwainmbi (Ed.), Dismantling cultural borders through social
media and digital communications (pp. 147-184). Palgrave Macmillan.

Brubaker, R. (2017). Between nationalism and civilizationism: the European populist
moment in comparative perspective. Ethnic and Racial Studies, 40(8), 1191-1226.
https://doi.org/10.1080,/01419870.2017.1294700

Castoriadis, C. (2013). La institucion imaginaria de la sociedad. Tusquets.

Centro Nacional de Estudios Migratorios. (2019, February). Percepcion de los chilenos
sobre la inmigracion. Universidad de Talca. http://www.cenem.utalca.cl/docs/
publicaciones/INFORME_PERCEPCION_DE_LOS_CHILENOS_SOBRE_LA_
INMIGRACION2.pdf

Cheng, J., Bernstein, M., Danescu-Niculescu-Mizil, C. & Leskovec, J. (2017). Anyone
can become a troll: causes of trolling behavior in online discussions. In CSCW’17
Proceedings of the 2017 ACM Conference on computer supported cooperative work and
social computing (pp- 1217-1230). Association for Computing Machinery. https://
doi.org/10.1145/2998181.2998213

Cocina Cholaki, M. (2020). Discursos sobre inmigracién internacional en Chile que
develan racismo. Oximora. Revista Internacional de Etica y Politica, (16), 181-200.
https://doi.org/10.1344/0xi.2020.i16.30339

Correa Téllez, J. (2016). La inmigracion como “problema” o el resurgir de la raza.
Racismo general, racismo cotidiano y su papel en la conformacién de la nacioén.
In M. E. Tijoux (Ed.), Racismo en Chile. La piel como marca de la inmigracion (pp.
35-47). Universidad de Chile/Editorial Universitaria.

Curran, D., Gillanders, R. & Mahmalat, M. (2022). Policymaking, ideational power
and the role of the media. Political Studies Review, 20(2), 250-264. https://doi.
org/10.1177/1478929920968348

Dammert, L. & Erlandsen, M. (2020). Migracién, miedos y medios en la eleccién
presidencial en Chile (2017). Revista CS, (31),43-76. https:/ /doi.org/10.18046/
recs.i31.3730

Delhey, J. & Newton, K. (2005, September). Predicting cross-national levels of social
trust: global pattern or Nordic exceptionalism? European Sociological Review,
21(4), 311-327. https://doi.org/10.1093/esr/jci022

Derrida, J. (1992). El otro cabo. La democracia, para otro dia. Ediciones del Serbal.

Dominguez Romero, E. (2023). Verbased evidential re/positioning strategies
in conservative digital newspaper readers’ comments on controversial
immigration policies in Spanish. Languages, 8(3), 1-15. https://doi.org/10.3390/
languages8030171

Du Bois, W. E. B. (2007). The souls of black folk. Oxford University Press.

Eberwein, T. (2020). “Trolls” or “warriors of faith”? Differentiating dysfunctional forms
of media criticism in online comments. Journal of Information, Communication and
Ethics in Society, 18(4), 575-5687. https://doi.org/10.1108/JICES-08-2019-0090

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://doi.org/10.1177/13678779221092462
https://doi.org/10.1080/01419870.2017.1294700
http://www.cenem.utalca.cl/docs/publicaciones/INFORME_PERCEPCION_DE_LOS_CHILENOS_SOBRE_LA_INMIGRACION2.pdf
http://www.cenem.utalca.cl/docs/publicaciones/INFORME_PERCEPCION_DE_LOS_CHILENOS_SOBRE_LA_INMIGRACION2.pdf
http://www.cenem.utalca.cl/docs/publicaciones/INFORME_PERCEPCION_DE_LOS_CHILENOS_SOBRE_LA_INMIGRACION2.pdf
https://doi.org/10.1145/2998181.2998213
https://doi.org/10.1145/2998181.2998213
https://doi.org/10.1344/oxi.2020.i16.30339
https://doi.org/10.1177/1478929920968348
https://doi.org/10.1177/1478929920968348
https://doi.org/10.18046/recs.i31.3730
https://doi.org/10.18046/recs.i31.3730
https://doi.org/10.1093/esr/jci022
https://doi.org/10.3390/languages8030171
https://doi.org/10.3390/languages8030171
https://doi.org/10.1108/JICES-08-2019-0090

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 25

Entman, R. (1993). Framing: towards clarification of a fractured paradigm. journal
of Communication, 43(4), 51-58. https://doi.org/10.1111/j.1460-2466.1993.
tb01304.x

Erjavec, K. & Kovaci¢, M. P. (2012). “You don’t understand, this is a new war!” Analysis
of hate speech in news web sites’ comments. Mass Communication and Society,
15(6), 899-920. https://doi.org/10.1080/15205436.2011.619679

Eschmann, R. (2023). When the hood comes off: racism and resistance in the digital age.
University of California Press.

Eschmann, R., Grundy, S., Harbaugh, A. G., Guo, L., Toraif, N. & Groshek, J. (2023).
Digital rage: testing “the Obama effect” on internet-based expressions of racism.
Social Media + Society, 9(4), 1-15. https://doi.org/10.1177/20563051231205592

Giorgi, G. (2018). Las lenguas del odio. Escrituras publicas y democracia. Tropelias.
Revista de Teoria de la Literatura y Literatura Comparada, (4), 54-66. https://doi.
org/10.26754/ ojs_tropelias/ tropelias.201843063

Girard, R. (1986). El chivo expiatorio. Anagrama.

Gronemeyer, M. E. & Porath, W. (2014). The ethical demand for editorial diversity in
a context of concentrated newspaper ownership in Chile. Palabra Clave, 17(1),
71-101. https://doi.org/10.5294/pacla.2014.17.1.3

Guerra, 1. (2022a, October 21). Encuentran fusiles de guerra, municiones, granadas y
sacos de droga en departamento en Estacion Central. Emol. https://www.emol.com/
noticias/Nacional/2022/10/21/1076206/fusiles-guerra-granadas-estacion-
central.html

Guerra, I. (Ed.). (2022b, December 10). Primo de futbolista Arturo Vidal es detenido en la
poblacion La Victoria acusado de trdfico de drogas. Emol. https://www.emol.com/
noticias/Nacional /2022/12,/10,/1080713/primo-vidal-detenido-trafico-drogas.
html

Hallin, D. C. & Mancini, P. (2004). Comparing media systems: Three models of media and
politics. Cambridge University Press.

Hooghe, M. & Dassonneyville, R. (2018). Explaining the trump vote: the effect of racist
resentment and anti-immigrant sentiments. Political Science & Politics, 51(3),
528-534. https://doi.org/10.1017,/5S1049096518000367

Hudson, E. & Dussaillant, F. (2018). The conflict between the State of Chile and
the Mapuche people in the national and regional Chilean press (2014-2016).
Communication & Society, 31(4),243-255. https:/ /doi.org/10.15581,/003.31.35685

Hughey, M. W. (2012). Show me your papers! Obama’s birth and the whiteness of
belonging. Qualitative Sociology, 35, 163-181. https://doi.org/10.1007/s11133-
012-9224-6

Hughey, M. W. & Daniels, J. (2013). Racist comments at online news sites: a
methodological dilemma for discourse analysis. Media, Culture & Society, 35(3),
332-347. https://doi.org/10.1177/0163443712472089

Instituto Nacional de Derechos Humanos. (2017). Informe Anual. Situacion de
los derechos humanos en Chile 2017. https://www.indh.cl/bb/wp-content/
uploads/2017/12/01_Informe-Anual-2017.pdf

Instituto Nacional de Estadisticas. (2003). Censo 2002. Sintesis de resultados. https://
www.ine.cl/docs/default-source/censo-de-poblacion-y-vivienda/publicaciones-
y-anuarios,/2002/sintesiscensal-2002.pdf

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://doi.org/10.1111/j.1460-2466.1993.tb01304.x
https://doi.org/10.1111/j.1460-2466.1993.tb01304.x
https://doi.org/10.1080/15205436.2011.619679
https://doi.org/10.1177/20563051231205592
https://doi.org/10.26754/ojs_tropelias/tropelias.201843063
https://doi.org/10.26754/ojs_tropelias/tropelias.201843063
https://doi.org/10.5294/pacla.2014.17.1.3
https://www.emol.com/noticias/Nacional/2022/10/21/1076206/fusiles-guerra-granadas-estacion-central.html
https://www.emol.com/noticias/Nacional/2022/10/21/1076206/fusiles-guerra-granadas-estacion-central.html
https://www.emol.com/noticias/Nacional/2022/10/21/1076206/fusiles-guerra-granadas-estacion-central.html
https://www.emol.com/noticias/Nacional/2022/12/10/1080713/primo-vidal-detenido-trafico-drogas.html
https://www.emol.com/noticias/Nacional/2022/12/10/1080713/primo-vidal-detenido-trafico-drogas.html
https://www.emol.com/noticias/Nacional/2022/12/10/1080713/primo-vidal-detenido-trafico-drogas.html
https://doi.org/10.1017/S1049096518000367
https://doi.org/10.15581/003.31.35685
https://doi.org/10.1007/s11133-012-9224-6
https://doi.org/10.1007/s11133-012-9224-6
https://doi.org/10.1177/0163443712472089
https://www.indh.cl/bb/wp-content/uploads/2017/12/01_Informe-Anual-2017.pdf
https://www.indh.cl/bb/wp-content/uploads/2017/12/01_Informe-Anual-2017.pdf
https://www.ine.cl/docs/default-source/censo-de-poblacion-y-vivienda/publicaciones-y-anuarios/2002/sintesiscensal-2002.pdf
https://www.ine.cl/docs/default-source/censo-de-poblacion-y-vivienda/publicaciones-y-anuarios/2002/sintesiscensal-2002.pdf
https://www.ine.cl/docs/default-source/censo-de-poblacion-y-vivienda/publicaciones-y-anuarios/2002/sintesiscensal-2002.pdf

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 26

Instituto Nacional de Estadisticas. (2022a). Estimacion de personas extranjeras residentes
habituales en Chile al 31 de diciembre de 2021. Distribucion regional y comunal.
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/
publicaciones-y-anuarios,/migraci%C3 %B3n-internacional / estimaci% C3 %B3n-
poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-
poblaci%C3%B3n-extranjera-en-chile-2021-s%C3%ADntesis.
pdf?stvrsn=6d04859¢_5

Instituto Nacional de Estadisticas. (2022b). Informe de resultados de la estimacion de
personas extranjeras vesidentes en Chile al 31 de diciembre de 2021. Desagregacion
nacional, regional y principales comunas. https://www.ine.gob.cl/docs/default-
source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-
internacional/estimaci%C3 %B3n-poblaci%C3%B3n-extranjera-en-chile-2018/
estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-resultados.
pdfrsfvrsn=d4fd5706_6

Inter-Agency Coordination Platform for Refugees and Migrants from Venezuela. (2022).
Refugees and migrants from Venezuela. https:/ /www.rdv.info/en/refugeeandmigrants

Ivanova, A. & Jocelin-Almendras, J. A. (2021). Representations of (im)migrants in
Chilean local press headlines: a case study of El Austral Temuco. jJournal of
International Migration and Integration, 23, 227-242. https://doi.org/10.1007/
s12134-021-00832-2

Kalogeropoulos, A., Negredo, S., Picone, I. & Nielsen, R. K. (2017, October-December).
Who shares and comments on news?: A cross-national comparative analysis of
online and social media participation. Social Media + Society, 3(4). https://doi.
org/10.1177/2056305117735754

Klein, N. (2007). The shock doctrine. The rise of disaster capitalism. Metropolitan Books &
Henry Holt and Company.

Kraut, A. M. (2010). Immigration, ethnicity, and the pandemic. Public Health Reports,
125(3), 123-133. https://doi.org/10.1177,/00333549101250S8315

Krippendorff, K. (2004). Content analysis. An introduction to its methodology. SAGE
Publications.

Lagos B., F. (2022, September 23). Vuelco total en Colo Colo en el caso de la goleadora
venezolana que habia renunciado al club. Emol. https://www.emol.com/noticias/
Deportes/2022/09/22/1073592/ colo-colo-ysaura-viso-sigue.html

Langer, A. I. & Gruber, J. B. (2021). Political agenda setting in the hybrid media
system: why legacy media still matter a great deal. The International Journal of
Press/Politics, 26(2), 313-340. https://doi.org/10.1177/1940161220925023

Laurence, J. (2014). Reconciling the contact and threat hypotheses: does ethnic diversity
strengthen or weaken community inter-ethnic relations? Ethnic and Racial Studies,
37(8), 1328-1349. https://doi.org/10.1080,/01419870.2013.788727

Laurence, J. & Bentley, L. (2018). Countervailing contact: community ethnic diversity,
anti-immigrant attitudes and mediating pathways of positive and negative inter-
ethnic contact in European societies. Social Science Research, 69, 83-110. https://
doi.org/10.1016/j.ssresearch.2017.09.007

Lee, J.-w. & Jo, H. (2024). Innocent comrades or blameworthy foreigners: transborder
ethnic boundary formation by South Korean newspapers and readers amidst
anti-Asian racism in the US. Sociological Inquiry. https://doi.org/10.1111/
soin.12595

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-s%C3%ADntesis.pdf?sfvrsn=6d04859c_5
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-s%C3%ADntesis.pdf?sfvrsn=6d04859c_5
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-s%C3%ADntesis.pdf?sfvrsn=6d04859c_5
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-s%C3%ADntesis.pdf?sfvrsn=6d04859c_5
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-s%C3%ADntesis.pdf?sfvrsn=6d04859c_5
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-resultados.pdf?sfvrsn=d4fd5706_6
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-resultados.pdf?sfvrsn=d4fd5706_6
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-resultados.pdf?sfvrsn=d4fd5706_6
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-resultados.pdf?sfvrsn=d4fd5706_6
https://www.ine.gob.cl/docs/default-source/demografia-y-migracion/publicaciones-y-anuarios/migraci%C3%B3n-internacional/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2018/estimaci%C3%B3n-poblaci%C3%B3n-extranjera-en-chile-2021-resultados.pdf?sfvrsn=d4fd5706_6
https://www.r4v.info/en/refugeeandmigrants
https://doi.org/10.1007/s12134-021-00832-2
https://doi.org/10.1007/s12134-021-00832-2
https://doi.org/10.1177/2056305117735754
https://doi.org/10.1177/2056305117735754
https://doi.org/10.1177/00333549101250S315
https://www.emol.com/noticias/Deportes/2022/09/22/1073592/colo-colo-ysaura-viso-sigue.html
https://www.emol.com/noticias/Deportes/2022/09/22/1073592/colo-colo-ysaura-viso-sigue.html
https://doi.org/10.1177/1940161220925023
https://doi.org/10.1080/01419870.2013.788727
https://doi.org/10.1016/j.ssresearch.2017.09.007
https://doi.org/10.1016/j.ssresearch.2017.09.007
https://doi.org/10.1111/soin.12595
https://doi.org/10.1111/soin.12595

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 27

Liberona Concha, N. (2015). De las fronteras geopoliticas a las fronteras sociales. La
migracién boliviana a través de la prensa de Tarapaca (1990-2007). Estudios
Fronterizos, 16(32), 41-74. https://doi.org/10.21670/ref.2015.32.202

Livingstone, S. (2004). The challenge of changing audiences: or, what is the audience
researcher to do in the age of the internet? European Journal of Communication,
19(1), 75-86. https://doi.org/10.1177/0267323104040695

Magano, O. & D’Oliveira, T. (2023). Antigypsyism in Portugal: expressions of hate
and racism in social networks. Social Sciences, 12(9), Articulo 511. https://doi.
org/10.3390/s0cscil2090511

Martin-Barbero, J. (1991). De los medios a las mediaciones. Comunicacion, cullura y
hegemonia. Gustavo Gilli.

McQuail, D. (2010). McQuail’s mass communication theory. SAGE.

Mignolo, W. D. (2000). La colonialidad a lo largo y a lo ancho: el hemisferio occidental
en el horizonte colonial de la modernidad. In E. Lander (Comp.), La colonialidad
del saber: eurocentrismo y ciencias sociales. Perspectivas latinoamericanas (pp. 34-52).
Clacso. https://libreria.clacso.org/publicacion.php?p=2478&c=8

Mihaylov, T., Mihaylova, T., Nakov, P., Marquez, L., Georgiev, G. D. & Koychey, 1. K.
(2018). The dark side of news community forums: opinion manipulation trolls. Internet
Research, 28(5), 1292-1312. https://doi.org/10.1108/IntR-03-2017-0118

Monckeberg, M. O. (2009). Los magnates de la prensa: Concentracion de los medios de
Comunicacion en Chile. Debate.

Munoz, F. (2022, September 15). Polémica en Colo Colo femenino: goleadora venezolana
renuncia y sus companeras disparan con comunicado contra el club. Emol. https://
www.emol.com/noticias/Deportes/2022/09/15/1072980/polemica-ysaura-
viso-colo-colo.html

Nahuelpan Moreno, H. J. & Antimil Caniupdn, J. A. (2019, June). Colonialismo
republicano, violencia y subordinacién racial mapuche en Chile durante el
siglo xx. Historelo, 11(21), 211-248. http://dx.doi.org/10.15446/historelo.
v11n21.71500

Okten, A. (2022). On commemorating Hrant Dink: affective nationalism, hate speech,
and digital news media users. Journalism & Mass Communication Quarterly, 0(0),
1-23. https://doi.org/10.1177,/10776990221093920

Ortiz, S. M. (2021). Racists without racism? From colourblind to entitlement racism
online. Ethnic and Racial Studies, 44(14), 2637-2657. https://doi.org/10.1080,/0
1419870.2020.1825758

Pettigrew, T. F., Wagner, U. & Christ, O. (2010). Population ratios and prejudice:
modelling both contact and threat effects. Journal of Ethnic and Migration Studies,
36(4), 635-650. https://doi.org/10.1080,/13691830903516034

Pintos, J. L. (2004). Inclusién-exclusién. Los imaginarios sociales de un proceso de
construccién social. Sémata, Ciencias Sociais e Humanidades, 16, 17-52. https://
minerva.usc.es/xmlui/handle/10347/4572

Pintos, J. L. (2005, Apriljune). Comunicacién, construcciéon de la realidad e
imaginarios sociales. Utopia y Praxis Latinoamericana, 10(29), 37-65. https://
www.redalyc.0rg/pdf/279/27910293.pdf

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://doi.org/10.21670/ref.2015.32.a02
https://doi.org/10.1177/0267323104040695
https://doi.org/10.3390/socsci12090511
https://doi.org/10.3390/socsci12090511
https://libreria.clacso.org/publicacion.php?p=247&c=8
https://doi.org/10.1108/IntR-03-2017-0118
https://www.emol.com/noticias/Deportes/2022/09/15/1072980/polemica-ysaura-viso-colo-colo.html
https://www.emol.com/noticias/Deportes/2022/09/15/1072980/polemica-ysaura-viso-colo-colo.html
https://www.emol.com/noticias/Deportes/2022/09/15/1072980/polemica-ysaura-viso-colo-colo.html
http://dx.doi.org/10.15446/historelo.v11n21.71500
http://dx.doi.org/10.15446/historelo.v11n21.71500
https://doi.org/10.1177/10776990221093920
https://doi.org/10.1080/01419870.2020.1825758
https://doi.org/10.1080/01419870.2020.1825758
https://doi.org/10.1080/13691830903516034
https://minerva.usc.es/xmlui/handle/10347/4572
https://minerva.usc.es/xmlui/handle/10347/4572
https://www.redalyc.org/pdf/279/27910293.pdf
https://www.redalyc.org/pdf/279/27910293.pdf

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 28

Pintos, J. L. (2014). Algunas precisiones sobre el concepto de imaginarios sociales. Relaso.
Revista Latina de Sociologia, (4),1-11. https://doi.org/10.17979/relaso.2014.4.1.1217

Pintos de Cea-Naharro, J.-L. (1995). Orden social e imaginarios sociales (Una propuesta
de investigacion). Papers, 45, 101-127. https://doi.org/10.5565/rev/papers.1761

Pé6o F., X. (2009). Imaginarios sobre inmigracién peruana en la prensa escrita chilena:
una mirada a la instalacién de la agenda de la diferencia. Revista I'@ro, 5(9), 1-9.
https:/ /www.revistafaro.cl/index.php/Faro/article/view/735/874

Putnam, R. D. (2007). E pluribus unum: diversity and community in the twenty-first
century The 2006 Johan Skytte Prize Lecture. Scandinavian Political Studies,
30(2), 137-174. https://doi.org/10.1111/j.1467-9477.2007.00176.x

Quijano, A. (2014). Cuestionesy horizontes: dela dependencia historico-estructural ala colonialidad/
descolonialidad del poder (D. Assis Climaco, seleccién y prélogo). Clacso. https://
biblioteca.clacso.edu.ar/clacso/se/20140424014720/ Cuestionesyhorizontes.pdf

Ramirez, N. (2021, December 30). Matrimonios entre chilenos y extranjeros este 2021: ellos
se casaron mds con venezolanas y ellas con haitianos. Emol. https://www.emol.com/
noticias/Tendencias/2021/12/30/1042489/matrimonios-entre-chilenos-y-
extranjeros.html

Reiners, L. & Schemer, C. (2020). A feature-based approach to assess hate speech
in user comments. Questions de communication, (38), 529-548. https://doi.
org/10.4000/questionsdecommunication.24808

Reuters Institute for the Study of Journalism. (2021). Reuters Institute Digital News
Report 2021. 10" Edition. https:/ /reutersinstitute.politics.ox.ac.uk/sites/default/
files/2021-06/Digital_News_Report_2021_FINAL.pdf

Richards, P. & Gardner, J. A. (2013). Still seeking recognition: Mapuche demands, state
violence, and discrimination in democratic Chile. Latin American and Caribbean
Ethnic Studies, 8(3), 255-279. https://doi.org/10.1080/17442222.2013.779063

Riquelme, J. (2022a, June 4). PDI realiza nueva fiscalizacion en barrio Meiggs: 51 extranjeros
Jfueron denunciados por estar en el pais de manera ilegal. Emol. https://www.emol.
com/noticias/Nacional/2022/06/04/1063079/pdi-fiscalizacion-barrio-
meiggs.html

Riquelme, J. (2022b, September 25). PDI investiga la muerte de un hombre en Alto Hospicio:
tenia heridas por arma cortante e impactos de bala. Emol. https://www.emol.com/
noticias/Nacional/2022/09/25/1073767 /investigan-muerte-hombre-alto-
hospicio.html

Rodriguez-Pastene, F., Niklander Ribera, S., Ojeda, G. & Vera, E. (2020).
Interculturalidad y representacion social: el conflicto de la Araucania en la
prensa chilena. Casos Melinao y Luchsinger-Mackay. Estudios sobre el Mensaje
Periodistico, 26(4), 1583-1598. http://dx.doi.org/10.5209/esmp.67388

Rojas Mira, C. F. (2019). Exiliados politicos chilenos y migracién econémica en la
Venezuela de los setenta. E-l@tina. Revista electronica de estudios latinoamericanos,
18(69), 33-54. https://publicaciones.sociales.uba.ar/index.php/elatina/
article/view/4694

Rubilar Luengo, M. (2015). Prensa e imaginario nacional: la misién social de los

actores subalternos regionales durante la guerra del Pacifico. Didlogo Andino,
(48), 41-53. http://dx.doi.org/10.4067,/S0719-26812015000300005

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://doi.org/10.17979/relaso.2014.4.1.1217
https://doi.org/10.5565/rev/papers.1761
https://www.revistafaro.cl/index.php/Faro/article/view/735/874
https://doi.org/10.1111/j.1467-9477.2007.00176.x
https://biblioteca.clacso.edu.ar/clacso/se/20140424014720/Cuestionesyhorizontes.pdf
https://biblioteca.clacso.edu.ar/clacso/se/20140424014720/Cuestionesyhorizontes.pdf
https://www.emol.com/noticias/Tendencias/2021/12/30/1042489/matrimonios-entre-chilenos-y-extranjeros.html
https://www.emol.com/noticias/Tendencias/2021/12/30/1042489/matrimonios-entre-chilenos-y-extranjeros.html
https://www.emol.com/noticias/Tendencias/2021/12/30/1042489/matrimonios-entre-chilenos-y-extranjeros.html
https://doi.org/10.4000/questionsdecommunication.24808
https://doi.org/10.4000/questionsdecommunication.24808
https://reutersinstitute.politics.ox.ac.uk/sites/default/files/2021-06/Digital_News_Report_2021_FINAL.pdf
https://reutersinstitute.politics.ox.ac.uk/sites/default/files/2021-06/Digital_News_Report_2021_FINAL.pdf
https://doi.org/10.1080/17442222.2013.779063
https://www.emol.com/noticias/Nacional/2022/06/04/1063079/pdi-fiscalizacion-barrio-meiggs.html
https://www.emol.com/noticias/Nacional/2022/06/04/1063079/pdi-fiscalizacion-barrio-meiggs.html
https://www.emol.com/noticias/Nacional/2022/06/04/1063079/pdi-fiscalizacion-barrio-meiggs.html
https://www.emol.com/noticias/Nacional/2022/09/25/1073767/investigan-muerte-hombre-alto-hospicio.html
https://www.emol.com/noticias/Nacional/2022/09/25/1073767/investigan-muerte-hombre-alto-hospicio.html
https://www.emol.com/noticias/Nacional/2022/09/25/1073767/investigan-muerte-hombre-alto-hospicio.html
http://dx.doi.org/10.5209/esmp.67388
https://publicaciones.sociales.uba.ar/index.php/elatina/article/view/4694
https://publicaciones.sociales.uba.ar/index.php/elatina/article/view/4694
http://dx.doi.org/10.4067/S0719-26812015000300005

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 29

Ruiz-Tagle, J. & Aguilera, C. (2021). Colonial ideologies, narratives, and popular
perceptions of ethno-racial othernessin the dynamics of urban exclusion: debates
and evidence from Mexico, Colombia, Chile, and Argentina. Latin American
Perspectives, 48(6), 48-66. https://doi.org/10.1177%2F0094582X211029593

Sabido Ramos, O. (2012). Tres miradas socioldgicas ante el extranamiento del mundo.
In G. Simmel, El extranjero. Sociologia del extrario (pp. 9-17). Sequitur.

Saldana, M. & Rosenberg, A. (2020, October-December). I don’t want you to be my
President! Incivility and media bias during the presidential election in Chile.
Social Media + Society, 6(4), 1-11. https://doi.org/10.1177,/2056305120969891

Segato, R. (2007). La nacion y sus otros. Raza, etnicidad y diversidad religiosa en tiempos de
politicas de la identidad. Prometeo Libros.

Segato, R. L. (2002). Identidades politicas / Alteridades histéricas: una critica a
las certezas del pluralismo global. RUNA, archivo para las ciencias del hombre,
23(1), 239-275. http:/ /revistascientificas.filo.uba.ar/index.php/runa/article/
view/1304

Segato, R. L. (2010). Los cauces profundos de la raza latinoamericana: una relectura
del mestizaje. Critica y Emancipacion, 2(3), 11-44. https://www.clacso.org.ar/
criticayemancipacion/detalle.php?id_libro=441

Silva, A. (2006). Imaginarios urbanos (5th ed.). Arango Editores.

Silva, A. (2012). Los imaginarios como hecho estético. DeSignis, 20, 9-19. https://www.
redalyc.org/pdf/6060,/606066895001.pdf

Simmel, G. (2012). El extranjero. In G. Simmel, A. Schiitz, N. Elias & M. Cacciari, El
extranjero. Sociologia del extrazio (pp. 21-26). Sequitur.

Singer, J. B. (2014, February). User-generated visibility: secondary gatekeeping
in a shared media space. New Media & Society, 16(1), 55-73. https://doi.
org/10.1177/1461444813477833

Stang, M. F. & Solano Cohen, V. (2017, December). El escozor de la alteridad: un
analisis sobre la construccion medidtica del migrante colombiano en la television
chilena. Revista Trabajo Social, (92), 1-13. https://doi.org/10.7764/rts.92.1-13

Stefoni, C. & Brito, S. (2019). Migraciones y migrantes en los medios de prensa
en Chile: la delicada relacién entre las politicas de control y los procesos de
racializacion. Revista de Historia Social y de las Mentalidades, 23(2), 1-28. https://
doi.org/10.35588/rhsm.v23i2.4099

Stolle, D., Soroka, S. & Johnston, R. (2008). When does diversity erode trust?
Neighborhood diversity, interpersonal trust and the mediating effect of social
interactions. Political Studies, 56(1), 57-75. https://doi.org/10.1111/j.1467-
9248.2007.00717.x

Subercaseaux, B. (2007). Raza y nacidn: el caso de Chile. A Contracorriente, 5(1), 29-63.
https://acontracorriente.chass.ncsu.edu/index.php/acontracorriente/article/
view/351

ThayerC.,L.E.,CérdovaR.,M. G. & AvalosB., B. (2013). Loslimites del reconocimiento:
migrantes latinoamericanos en la region metropolitana de Santiago de Chile.
Perfiles Latinoamericanos, 21(42), 163-191. https://doi.org/10.18504/pl2142-
163-2013

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://doi.org/10.1177%2F0094582X211029593
https://doi.org/10.1177/2056305120969891
http://revistascientificas.filo.uba.ar/index.php/runa/article/view/1304
http://revistascientificas.filo.uba.ar/index.php/runa/article/view/1304
https://www.clacso.org.ar/criticayemancipacion/detalle.php?id_libro=441
https://www.clacso.org.ar/criticayemancipacion/detalle.php?id_libro=441
https://www.redalyc.org/pdf/6060/606066895001.pdf
https://www.redalyc.org/pdf/6060/606066895001.pdf
https://doi.org/10.1177/1461444813477833
https://doi.org/10.1177/1461444813477833
https://doi.org/10.7764/rts.92.1-13
https://doi.org/10.35588/rhsm.v23i2.4099
https://doi.org/10.35588/rhsm.v23i2.4099
https://doi.org/10.1111/j.1467-9248.2007.00717.x
https://doi.org/10.1111/j.1467-9248.2007.00717.x
https://acontracorriente.chass.ncsu.edu/index.php/acontracorriente/article/view/351
https://acontracorriente.chass.ncsu.edu/index.php/acontracorriente/article/view/351
https://doi.org/10.18504/pl2142-163-2013
https://doi.org/10.18504/pl2142-163-2013

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 30

Tijoux, M. E. (2014). El1 Otro inmigrante “negro”y el Nosotros chileno. Un lazo cotidiano
pleno de significaciones. Boletin Onteaiken, (17), 1-15. http://onteaiken.com.ar/
ver/boletinl7/art-tijoux.pdf

Todorov, T. (2005). Nosotros y los otros. Reflexion sobre la diversidad humana. Siglo Veintiuno
Editores.

Valenzuela, S., Kim, Y. & De Zuniga, H. G. (2012). Social networks that matter: exploring
the role of political discussion for online political participation. International
Journal of Public Opinion Research, 24(2), 163-184. https://doi.org/10.1093/
ijpor/edr037

Valenzuela-Vergara, E. M. (2019). Media representations of immigration in the Chilean
press: to a different narrative of immigration? Journal of Communication Inquiry,
43(2), 129-151. https://doi.org/10.1177,/0196859918799099

Van der Meer, T. G. L. A., Hameleers, M. & Kroon, A. C. (2020). Crafting our own
biased media diets: the effects of confirmation, source, and negativity bias on
selective attendance to online news. Mass Communication and Society, 23(6), 937-
967. https://doi.org/10.1080/15205436.2020.1782432

Verén, E. (1993). La semiosis social. Fragmentos de una teoria de la discursividad. Gedisa.

Veto, S. (2014). Psicoanalisis, higienismo y eugenesia: educacion sexual en Chile, 1930-
1940 [Dossier]. Nuevo Mundo, Mundos Nuevos, 1-16. https://doi.org/10.4000/
nuevomundo.66920

Vukovi¢ Stamatovi¢, M. (2022). ‘I would never...’: Deictic shift and moralizing in anti-
immigration reader comments. Poznan Studies in Contemporary Linguistics, 58(2),
289-314. https://doi.org/10.1515/psicl-2022-0015

Waldman Mitnick, G. (2004). Chile: indigenas y mestizos negados. Politica y
cultura, (21), 97-110.  https://www.scielo.org.mx/scielo.php?script=sci_
arttext&pid=S0188-77422004000100007

Wodak, R. (2011). ‘Us’ and ‘Them’: inclusion and exclusion — discrimination via
discourse. In G. Delanty, R. Wodak & P. Jones (Eds.), Identity, belonging and
migration (pp. 54-77). Liverpool University Press.

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


http://onteaiken.com.ar/ver/boletin17/art-tijoux.pdf 
http://onteaiken.com.ar/ver/boletin17/art-tijoux.pdf 
https://doi.org/10.1093/ijpor/edr037
https://doi.org/10.1093/ijpor/edr037
https://doi.org/10.1177/0196859918799099
https://doi.org/10.1080/15205436.2020.1782432
https://doi.org/10.4000/nuevomundo.66920
https://doi.org/10.4000/nuevomundo.66920
https://doi.org/10.1515/psicl-2022-0015
https://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S0188-77422004000100007
https://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S0188-77422004000100007

Navarro-Conticello, J. / An awful other: social imaginaries about the Venezuelan immigrant in the audiences of Chilean 31

Jose Navarro-Conticello

Argentine. PhD in human sciences from the Universidad de Talca, Chile. Researcher
at the Universidad de Talca, Chile, member of the Study Group on Borders and Re-
gions (Gefre) of the Universidad de Buenos Aires. Research lines: social imaginaries,
otherness, media, migration and borders. Recent publication: Rivero, P. J. & Nava-
rro-Conticello, J. (2020). Migraciones y movilidades de argentinos: revision critica de
un campo de estudios en desarrollo, 1960-2020. Revista Pdginas, 13(31). https://doi.
org/10.35305/rp.v13i31.474

Estudios Fronterizos, vol. 25, 2024, e150. https://doi.org/10.21670/ref.2414150 e-ISSN 2395-9134


https://doi.org/10.35305/rp.v13i31.474
https://doi.org/10.35305/rp.v13i31.474

	_Hlk86697580

